Complaints Policy regarding the Management of the PRIIP

As a shareholder of “the fund” you do not have the right to complain to the Financial Ombudsman Service (FOS)
about the management of the PRIIP. Any complaints concerning this Product or the key information document
should be sent to Starwood@apexgroup.com or Starwood European Real Estate Finance Limited, 1 Royal Plaza,

Royal Avenue, St Peter Port, GY1 2HL, Guernsey - Attention: Company Secretary.

If you have a complaint about the firm who advised you concerning this product or the firm who dealt with you
concerning your purchase of shares in the Company, such complaint should be directed to that firm.
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